iCareLullaboo Mobile
App User Guide

This guide is specifically designed for the users who are using the iCareLullaboo
mobile app designed by Lullaboo Nursery and Childcare Center. This guide
outlines the steps to be followed in order to access different features offered by
the iCareLullaboo mobile app.
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Version 2.0.
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Introduction

iCare is a platform which supports childcare educators to stay connected with families on a daily basis. The
application is exceedingly user friendly and intuitive to use. It ensures a seamless transfer of information
between childcare centres and families. As soon as an event is saved in the child’s log, it is immediately
synchronized with each parent and caregiver account. Both efficient and effective, iCare makes the daily
routine in the classroom run smoothly. It also ensures privacy and security for all data shared with parents.
The iCare App makes communication with families easy. Educators record all information in children’s logs in
real time throughout the day. Families are then able to view the daily report at any time during the day,
whenever they would like to check in. This report includes everything from food and sleep logs to daily
programming and children’s interests. Families appreciate being able to learn about their child’s day at a
glance, giving them peace of mind.

Download the app
The iCareLullaboo app is available on Apple and Google play stores. Please click on following app store
options to download the app on your mobile phone or iPad. You can also search “iCareLullaboo” on Google
and Apple app stores and follow the instructions to download the app.

Sign-Up
Before you start the sign-up process, please note that your email ID needs to be linked with your parent
account registered at Lullaboo Nursery and Childcare Center.
You must use the same email ID to sign-up on the mobile app for which you are receiving your child’s daily
report and other communication emails from Lullaboo Nursery and Childcare Center.
Please contact the center’s Supervisor at Lullaboo Nursery and Childcare Center if you face any difficulty in
signing up on the mobile app. Visit https://lullaboo.ca/contact/ to access the center’s contact information.
Follow below steps to complete the sign-up process.
1. Make sure your mobile phone is connected to internet.
2. Open the "iCareLullaboo” app on your mobile phone.

1. Click on the Sign-up Now link located at the bottom of the login screen.

2. Select the location where your child is registered and click on Next.

3. Enter the same email address to which you are receiving your child’s daily report. If you do not know
the registered email address then please contact Lullaboo Nursery and Childcare Center and talk to
the center’s Supervisor. Make sure to enter your email address properly, check for unwanted spaces in
the start and end of the email address.
Click on Next.

Note: In case you face any error during the registration process, please take a screenshot and send it to
the center’s Supervisor.

4. Enter the 6-digit verification code which is sent to your email address. It may take a couple of minutes
to deliver the code to your email address.
Click on Next.

5. Set up your username and password. Please make sure to enter a username and password which you
will remember easily. Please keep your login credentials secure and safe.
Click on Next.

6. After successful registration, the following screen will appear. Click on the Sign In button to login
using the username and password you set up earlier.

This completes the Sign-Up process.

Permission to Save Pictures
The iCareLullaboo app requires permission to save the picture in your mobile phone’s Album. If you want to
save the daily report pictures to your mobile phone then please click on OK and allow the app to save the
pictures.
Please note that the daily report pictures are only available for today’s date on the app, any pictures for
previous dates will not be shown on the daily report. Hence, it is extremely important to allow the app to save
pictures on your mobile phone if you want to see pictures from previous dates.

Health Screening
According to Ontario’s Ministry of Education, Canada’s “Operational Guidance During COVID-19 Outbreak Childcare Reopening” document, section - Screening for Symptoms on page 15:
“All individuals must self-screen every day before arrival at the childcare setting” and “Licensees may continue
to provide a checklist to parents to perform daily screening (such as an online form)”.
References: Ontario Ministry of Education. (2020). Operational Guidance During COVID-19 Outbreak - Childcare
Health and safety must always be everyone’s first priority. That’s why we included a special feature for health
screening in the app, making the process fast and trouble-free. Parents can perform a digital health screening
for their child(ren) before arriving to the childcare center, by answering the listed screening questions. This
feature helps to speed up sign-in upon arrival at the center, making everyone’s day run a little bit more
smoothly.
The health screening is a mandatory process and needs to be completed before you take your child to the
childcare center. You will be required to measure and enter your child’s body temperature during the health
screening process, so please keep the thermometer ready.
Completing the Health Screening through the iCareLullaboo mobile app is very simple, please follow the
below steps.
1. Login to your iCareLullaboo app.
2. Click on the Health Screening option on the home screen.

3. If your child is attending the childcare center today, then please select Yes. Clicking on No will skip the
Health Screening process.

4. Please read all the health screening questions carefully and answer them. You will be required to
measure your child’s body temperature and enter it during the health screening process, so please have
a thermometer ready.

5. Your child must pass the health screening process in order to attend the childcare center. Please do not
take your child to the center if the health screening result comes out as Failed. In case you have
accidentally submitted the Failed health screening, then you can again perform the health screening
process on the mobile app.

6. Click on the Health Screening option to complete a new health screening or view the last health
screening result.

This completes the health screening process.

Daily Report
Families will receive real time updates of their child’s daily engagement in their classroom. This feature helps
educators to digitally share information with families about their child’s day – instantly. Each account has
access to all information in real time.
Reports are organized by section, making them clear and effortless to read. They include details regarding the
child’s four daily meals and all beverages, nap time and related sleep comments, and diaper changes and
washroom routines. Educators can also communicate item requests to parents as needed, which may include:
diapers, wipes, or extra clothing. Daily programming is listed in detail, noting all the learning activities which a
child participated in along with a description of the special interests they showed that day.
Follow below steps to view your child’s daily report.
1. Login to iCareLullaboo mobile app.
2. Click on the Daily Report option.

3. Select your child and the date for which you want to view the daily report.

4. Click Continue.

This completes the Daily Report feature.

Pictures
We all know that nothing brightens your day more than a photo or video of your child learning and having fun.
Now you can get instantaneous access to those photos and videos as they happen. You’ll be able to see
children’s learning in action as they participate in activities, develop their skills, and socialize with their peers.
Educators use this feature to share children’s special moments with their families, making sure you get to be
part of all the fun!
If you have assigned iCareLullaboo app the permissions to save pictures on your mobile device, then pictures
from previous days picture will be available under the folder “iCareLullabooPictures” inside your Mobile Device
> Albums.

Illness & Incident
The Illness & Incident option on the home screen allows parents to view illness and incident reports for your
child. Any parent having full access to the child’s profile in our Childcare Management Software is allowed to
view and acknowledge the illness and incident reports in the mobile app.
Note: Please contact the center supervisor if you are not able to see your child’s name in the dropdown menu
on the Illness & Incident screen.

Follow the below steps to view and acknowledge your child’s illness and incident reports.

1. Clicking on the Illness & Incident option will take you to the child selection screen. If you have only one
child registered with us, then the child’s name will automatically be selected in the dropdown list.

2. As shown below, there are two sections which show the complete and incomplete incident and illness
reports for the selected child. The list will be sorted by date showing the latest illness or incident at the
top.

3. Clicking on the particular illness or incident from the list will show the information in the details screen
as shown below.

Note: Your profile must have full access permissions to the child account at our end. If you want to see the
illness or incident reports in the mobile app, please contact the center supervisor in case you are not able to
access them for your child.

4. Clicking on the “Mark as Read” button will acknowledge the illness or incident. If the illness or incident
is already acknowledged by the other registered parent or guardian, then you will see the following
update note in place of the “Mark As Read” button on the illness or incident details screen.

5. Once the acknowledgement is processed at our end, you will see the “Read” button on the illness or
incident details screen as shown below.

This completes the Illness & Incident feature.

Authorizations
The Authorizations option on the home screen allows parents to view and sign authorizations for the child.
Any parent having full access to the child’s profile in our Childcare Management Software is allowed to
view and sign the authorizations in the mobile app.

Follow the below steps to view and sign your child’s authorizations.

1. Clicking on the Authorizations option will take you to the child selection screen. If you have only one
child registered with us, then the child’s name will automatically be selected in the dropdown list.
2. If you have more than one child registered with us and have full access permissions to their profile in
our Childcare Management Software, then you will see their names in the below list.

Note: Please contact the center Supervisor if you are not able to see your child ‘s name in the dropdown
menu on the above screen.

3. After selecting the name of the child, you will see a list of authorizations sorted by unsigned
authorizations on top.

4. Click on any authorization to read and sign it. The description tab shows the details about the
authorization. Please read carefully before signing it.

Note: If you want to update anything in the Questions area, please contact the center supervisor.

5. If you have already saved your signature in the app, then it will automatically appear inside the
signature box or you can simply draw your signature.
6. Click on Done to submit the signature.

7. We are allowing only one parent with Full Access to sign the authorization. If an authorization is already
signed by the other registered parent or guardian for the child, then you will see the following update
note on the authorization’s details screen.

8. It can take up to 1 hour for the signature to get processed on our side and appear on the authorization
in the mobile app.
9. Once the signature is processed in our Childcare Management Software, it will appear on the
authorization as shown below.

This completes the Authorizations feature.

Medications
The medications option on the home screen allows parents to view and sign their child’s medications.
Any parent who has full access to the child’s profile in our Childcare Management Software is allowed
to view and sign the medications in the mobile app.

Follow the below steps to view and sign your child’s medications.

1. Clicking on the Medications option will take you to the child selection screen. If you have only one child
registered with us, then the child’s name will automatically be selected in the dropdown list.
2. If you have more than one child registered with us and have full access permissions to their profile in
our Childcare Management Software, then you will see their names in the below list.

Note: Please contact the center Supervisor if you are not able to see the child name in the dropdown
menu on the above screen.

3. After selecting the child’s name, you will see a list of medications sorted so that incomplete or unsigned
medications are at the top.

4. Click on any medication to view and sign it. The tabs provide detailed information about the
medication including start/end/expiry date and administration instructions. Please read carefully before
signing.

5. Clicking on the parent signature button opens the signature box. If you have already saved your
signature in the app, then it will automatically appear inside the signature box or you can simply draw
your signature.
6. Click on Done to submit the signature.

7. We are allowing only one parent with full access to sign the medication. If a medication is already
signed by the other registered parent or guardian for the child, then you will see the following update
note on the medication’s details screen.

8. It can take up to 1 hour for the signature to get processed on our side and appear on the medication
option in the mobile app.
9. Once the signature is processed in our Childcare Management Software, it will appear on the
medication as shown below.

This completes the Medication feature.

Child Plans
The “Child Plans” option on the home screen allows parents to view their child’s plans. Any parent who
has full access to the child’s profile in our Childcare Management Software is allowed to view the
individual plan for their child.

Follow the below steps to view your child plans.
1. We maintain the following 3 types of plans at our end. Parents are allowed to view the Draft and
Approved versions of the child plans in the mobile app.
2. If you have more than one child registered with us and have full access permissions to their
profiles in our Childcare Management Software, then you will see their names in the below list.
3. Select the plan type and status to view the individual plan. Click Next.

IAP: Individual Allergy Plan
1. The IAP: Individual Allergy Plan shows allergens, food restrictions and feeding practices for your
child.

2. Clicking on the red
opens another pop-up window where you can see the symptoms and
emergency actions associated with the allergen.

3. You can swipe to the right to see the next symptom in the list.

Note: Please contact center Supervisor to sign and finalize the draft plan.

4. Once the IAP: Individual Allergy Plan is approved, it will appear along with your signature in the
mobile app as shown below.

IMP: Individual Medical Plan
1. The IMP: Individual Medical Plan shows medical conditions and related additional information
for your child.

2. Clicking on the red
opens another pop-up where you can see the medications and
emergency actions associated with the medical condition.

3. You can swipe to the right to see the next medical condition in the list.

Note: Please contact center Supervisor to sign and finalize the draft plan.

4. Once the IMP: Individual Medical Plan is approved, it will appear along with your signature in the
mobile app as shown below.

ISP: Individual Support Plan
1. The ISP: Individual Support Plan shows special needs/individual support and related additional
information for your child.

2. Clicking on the red
opens another pop-up where you can see the medications and
emergency actions associated with the special need.

3. You can swipe to the right to see the next special need in the list.

Note: Please contact center Supervisor to sign and finalize the draft plan.

4. Once the ISP: Individual Support Plan is approved, it will appear along with your signature in the
mobile app as shown below.

This completes the Child Plans feature.
In case you have any questions feel free to contact Lullaboo Nursery and Childcare Center. You can
access our contact information at https://lullaboo.ca/contact/.

